
Go to www.fwre  rement.org, click on     

                                                           Here you will fi nd the name, date of birth, address, phone number 

and email informa  on we have on fi le for you. You will be able to update your address, email or phone 

number with us. Be sure to hit the Submit bu  on to ensure changes are sent to the system. You will see 

a confi rma  on screen if you have successfully changed your informa  on. 

Member Portal Quick Reference Guide
Retirees

                    To login to the Member Portal, go to www.fwretirement.org                                                         



Summary  Payment DROP

Summary                          Here you will fi nd general informa  on about your re  rement date, COLA elec  on and 

monthly  pension. You will also be able to open, print and save a le  er of verifi ca  on of your pension.

Payment                          This page shows informa  on about payments made to you and cost of living adjustments 

(COLAs), as well as bank deposit informa  on for any direct deposit, and deduc  ons, such as health 

insurance and tax withholding.

                      If you were enrolled in DROP when your re  red, you will be able to see your account 

balance and any transac  ons and monthly payments.

DROP

Personal Informa  ons

                                                If you need a form to make changes, you can fi nd it here.Forms

                                               This is the place to go if you don’t understand some of the terms or words 
used on this website or its related documents.

Glossary

                                               Need to talk to someone about your specifi c informa  on? This is where you 
can fi nd the appropriate staff  member to assist you, along with contact informa  on.

Contact Us
                                               A list of our frequently asked ques  ons can be found here.
Ques  ons

To Register for the Member Portal, go 
to www.fwre  rement.org and click 
on the Member Portal tab under the 
logo.

Dedicated to providing  promised retirement benefits and 
exceptional services while sustaining our members’ trust

Board Mee  ngs/Members Member Portal

Registra  on

Registra  on

New User? Don’t have an account?
Click register to get started!

Register

Login

Forgot Password?

First  me users will need the following 
informa  on to login and establish your 
iden  ty in the Member Portal:
         Email address
Social Security number
         Last name
         Gender
         Zip Code
You will be asked to create a password 
that requires at least 6 characters with at 
least 1 non alphanumeric, such as #, @, 
$ or &. You must also set up answers to 3 
security ques  ons that will be used if you 
forget your password or log on from
a diff erent loca  on/computer.

Once you successfully register, you 
will receive an email with a link. You 

must click on the link from the email to 
ac  vate your account.

Need help?
Call us at 817-632-8900.

On the Login screen, click the link behind 
“Forgot password?” and you will be asked 
one of your security ques  ons. Once 
answered, you will receive an email with a 
new password.

To login, use the email and password you 
provided during registra  on.

Login

Forgot password? Click Here.

 By logging into this site, I agree to the terms and condi  ons. 

Email Address:

Password:

Re  rement

Benefi ciaries  On this screen, you can see your Pension and Refund/Death benefi ciaries’ informa  on.

Name/Contact Informa  on



When you login, on the le   side of the Member Portal screen you will fi nd the following:


